
For nearly 20 years, Echo Valley Irrigation has been busy building its reputation as one 
of the most creative and skilled irrigation design and development contractors in the 
business. Specializing in golf courses and athletic fields, the company serves all of 
Western Canada from its headquarters in Edmonton, Alberta. When Echo Valley Irriga-
tion recognized that its lack of purpose-built construction software was actually costing 
the company money, it made the switch to Sage Estimating and has never looked back.

A costly error
Like many smaller contractors, Echo Valley Irrigation was using Excel as its primary 
estimating tool. With over 2,000 parts and hundreds of formulas, the spreadsheets 
were large, complex, and difficult to work with. The opportunity for error was real, as 
the company’s president, Andre Dickner, painfully discovered. “I recognized there was 
the potential for errors, but when we won a large project and I discovered that due to 
an error in the spreadsheets we were set to lose money on the job, I knew we had to 
make an immediate change.”

A solution that fits
Dickner and his office manager, Susan Simpson, were both aware of Sage Estimating, 
as they had considered the solution several years earlier. “At that time we didn’t think it 
was a fit for us,” Simpson says. “We thought it was for huge contractors with multi-
million-dollar projects. We do big work, but we’re a fairly small company. Fortunately 
for us, we learned that Sage Estimating works great for smaller contractors too.”

“We researched other alternatives, but we just kept coming back to Sage Estimating,” 
adds Dickner. “We looked closer and realized that the product is also an ideal fit for a 
smaller contractor like us. We face the same challenges larger contractors face, and 
Sage Estimating is designed to meet those challenges.”
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Results
Accurate estimates are created more 
quickly, permitting more time in the field. 
There is a high degree of confidence in 
the accuracy of the estimates. A more 
professional company image is 
portrayed through the detailed and 
comprehensive estimates produced for 
each bid. 

Challenge
Echo Valley Irrigation relied on large and 
complex spreadsheets to generate its 
project estimates. A spreadsheet error 
led to a costly mistake, prompting the 
company to seek a purpose-built 
estimating solution.

Solution
After reviewing several solutions, Sage 
Estimating was selected as an ideal fit 
for this busy contractor.



Dickner says that since incorporating Sage Estimating, the 
company is able to project a more professional image. “Our 
estimates are comprehensive and complete and provide our cli-
ents with all the information they need to make a decision. Sage 
Estimating has really streamlined our operations.” 

More time in the field
For Echo Valley Irrigation, Sage Estimating is not just a tool used 
to prevent another costly error, it also helps boost overall ef-
ficiency and productivity, and delivers a high level of confidence.

“I’m the company’s sole estimator,” says Dickner. “Yet I’m also 
needed in the field, on the job sites. Sage Estimating dramati-
cally speeds up the time it takes to generate an estimate, and I 
have the confidence that it’s accurate. That allows me to spend 
more time in the field with my crew, where I need to be to drive 
successful jobs.”

Unconditional recommendation
“For a company like ours, where we have just a few people do-
ing a lot of work, Sage Estimating is ideal—I definitely recom-
mend it,” says Simpson. “It is making a tremendous difference 
for us, and we will continue to grow with it for years to come.”

“I’d recommend Sage Estimating to any contractor, big or 
small,” says Dickner. “Sage Estimating is helping us expand, be 
more efficient, and be more organized. It has proven to be a real 
blessing for Echo Valley Irrigation.”

About The Sage Group, plc
We provide small and medium-sized organizations and mid-
market companies with a range of easy-to-use, secure, and 
efficient business management software and services --from 
accounting, HR, and payroll to payments, enterprise resource 
planning, and customer relationship management. Our custom-
ers receive continuous advice and support through our global 
network of local experts to help them solve their business 
problems, giving them the confidence to achieve their business 
ambitions. Formed in 1981, Sage was floated on the London 
Stock Exchange in 1989 and entered the FTSE 100 in 1999. 
Sage has millions of customers and circa 13,000 employees in 
23 countries covering the UK & Ireland, mainland Europe, North 
America, South Africa, Australia, Asia, and Brazil. For more 
information please visit www.sage.com. Follow Sage North 
America on Facebook, Facebook.com/Sage, and Twitter,  
Twitter.com/SageNAmerica.
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